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How to Build Your Small Business Brand with Facebook Groups
SCORE
January 15, 2019

Silver Level

You’ve surely noticed how increasingly
difficult it has become to have your
content seen on Facebook. With the social
media platform’s algorithm in constant
flux to improve the user experience,
brands’ status updates aren’t getting the
exposure they once did organically.
Facebook business page posts are now
seen only by a small percentage (some
report as low as 2 percent) of page
followers.
So small businesses must find creative ways to cut through the noise and engage users. Many
companies have found that paying to promote posts and run Facebook ads can help, but
entrepreneurs have overlooked the power of Facebook groups.

How Can Facebook Groups Boost Your Business?

Facebook groups bring together people with similar interests, issues or mindsets. They give
you a way to demonstrate your expertise to potential customers and strengthen relationships
with existing customers. Group members get notifications (unless they change their settings)
when a new post is published, so updates on a group page are less likely to go unnoticed.
Consider these two tactics for harnessing the potential of Facebook groups:
1. Create your own Facebook group.
2. Participate in other Facebook groups that cater to your industry.

1. Create Your Own Facebook Group

Bronze Level

Creating a group for your business gives you a forum where you can establish trust and
humanize your brand. It enables you to communicate with people who:
• Need your products or services now
• Will need your products or services in the future
• Know other people who need or will need your products or services
• Have questions about using your products or services
• Love your company and want to stay in the know about new developments
Your Facebook group is where you can receive and respond to questions and overcome buyer
resistance—which could mean the difference between a customer choosing to do business with
your company or a competitor.
See Facebook Groups Page 3

Your Chamber Working For You

We'd like to share some ways we have promoted your business in January.
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Monthly Network Luncheon

Greg Garrett, Tehachapi City Manager
2018 City of Tehachapi Annual Report
Please join the Greater Tehachapi Chamber of Commerce at our February
Chamber Network Luncheon, Tuesday, February 19, 2019 12:00 p.m. at Big
Papa's Steakhouse & Saloon, 1001 W Tehachapi Blvd, C200. Our guest
speaker will be Tehachapi City Manager Greg Garrett. Greg will be
presenting the City's 2018 Annual Report.
Greg Garrett is the City Manager for the City of Tehachapi and has served
in that capacity since 2009 during which time he has overseen the completion of the City’s
General Plan, directed over $20 million in infrastructure investments, and created an efficient
organizational model that has maintained balanced budgets throughout the recent recession.
Prior to serving as the City Manager, Mr. Garrett was the Assistant City Manager from 2004 to
2009. Greg was instrumental in the successful revitalization of downtown, the development of
several new parks, and major upgrades to the City’s Water and Waste Water structure.
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Chairperson
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Chair Elect
Jim Miller
Race Communications
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Carolyn Wiles
Terra-Gen Operating Company
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Most of the management philosophies he has put in place at the City come from his extensive
private sector background.

Susan Abrego
1st Priority Vehicle
Registration Service

Prior to entering the public sector, Greg led successful teams as the Global Projects Manager at
General Electric and the Vice President at Scaled Composites.

Jessica Davidson
AltaOne Federal Credit Union

The cost is $15 for Chamber Members, $20 for Non-Chamber members, which includes
lunch.
Reservations are required. Please make your reservation by calling the Chamber at
661-822-4180. Reservation deadline is Thursday February 14, 2019.

February Luncheon Sponsor
A MEMBER OF THE

T B C M E D I A FA M I LY

Tehachapi News, a member of the TBC Media family, is dedicated to being the strongest
source of local news and information for the greater Tehachapi community.

Kellie Dudevoir
Canine Creek Pet Wash & Boutique
Liz Trejo
Big Papa's Steakhouse & Saloon

Staff
Ida Perkins
President
Lourine Hall
Receptionist

We publish a print edition each Wednesday, with home delivery to the Tehachapi area on
Tuesdays. We publish daily at TehachapiNews.com, with news, features, sports, opinion
pieces and obituaries added throughout the week.
Here you'll find all of our reader favorites, including Jon Hammond’s Pen in Hand and
Natural Sightings columns, a robust calendar of community events, and our extensive
photo galleries capturing life in Tehachapi. Catch up on Warrior sports and youth sports.
And stay informed about what is happening in local government.
Tehachapi News actively engages with readers on some of our biggest stories on our
Facebook page. We invite the community to comment on news there, where the discussion is often lively.
Each year Tehachapi News publishes its annual Tehachapi Visitor Guide. Pick up a copy
at our offices or at tourist stops around town. Even longtime residents are sure to discover
something new and exciting.
Tehachapi News also publishes a number of special sections throughout the year, including Spring and Fall Home and Garden sections and a graduation tribute.
Tehachapi News can also help with all your advertising needs.
Reach Tehachapi News by visiting our offices at 411 N Mill St., by calling 661-822-6828
or by emailing editorial@tehachapinews.com with news and information or advertise@
tehachapinews.com with any advertising inquiries.

209 E Tehachapi Blvd
P.O. Box 401
Tehachapi, CA 93581
661 822-4180
Fax 661 822-9036
www.tehachapi.com
Hours: Mon. - Thurs. 10 AM - 4 PM
Closed 1 - 2 PM for lunch
Hours subject to change for Chamber events
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Facebook Groups Page 1

Also, it’s an ideal place to gather customer feedback and valuable
insight about how to expand or improve upon your business’s offerings.

How To Start a Facebook Group?
Starting a group is technologically simple; follow Facebook’s directions to set it up.
After you’ve created your group, invite your existing customers (and Facebook friends in your target market) to join. For your
group to be a win-win for you and its members, you need to build a
community of participants who are interested in what your company can do for them and the expertise you—and other members—
can provide.
Realize that it may take some time for your group to assemble a
body of members that actively gets involved in group discussions.
However, with a continual effort to share quality content and be
responsive to questions, you can break through that barrier.

Tips For Maintaining a Facebook Group People Will Value
To attract new members to your group and keep existing
members interested in what’s happening there, prepare to pay attention to it.
• Consider using promoted posts and Facebook ads to help you
draw new members.
• Post regularly and keep a pulse on industry trends and issues
that your members want or need to know about.
• Mix things up, so your group doesn't become boring. For
example, use Facebook Live to allow members to present
how-to sessions and get to know you and your staff better.
Also, ask members questions or run polls to facilitate
conversations within your group.
• In addition to your own content, share articles, videos,
infographics, etc. from other credible sources within your
industry.
• Respond to comments and questions promptly to demonstrate that you care about your group members.

Luncheon Business Card Winner

1 s t Priority Vehicle
Registration Service
L icensed and B onded By dMV
R enewaLs & T RansfeRs
Susan Abrego

661-823-4278

20725 souTh sT, sTe 12, Tehachapi, ca

1st Priority Vehicle Registration Service is located at
20725 South St, Ste 12 in Old Town. Some of the
services we provide are vehicle transfer of ownership,
renewal of registration, expired registration renewals,
duplicate title an dduplicate registration.
We can assist with DMV change of address, release of liability,
vehicle reports, insurance suspensions, etc.
We have stickers/tags and plates available at our office.
We do all these services on vehicles, vessels, commercial, motorcycles, motorhomes, trailers and off-road.
Susan has been a business owner (Cleaning ProZ) in Tehachapi
for over twelve years and DMV services for three years. She
would be happy to assist you with any of your vehicle/DMV
needs, including walk-in to DMV if necessary. Our office
works on a DMV BPA system that allows us to research DMV
information.

If you have any questions, please call us at 661-823-4278.

2. Join Other Facebook Groups That Cater to Your Industry
Also, consider joining and participating in Facebook groups that
focus on developments and challenges within your industry. This
opens the door to increasing awareness of your expertise through
offering your insight when group members have issues or questions
you can address.
Joining groups related to your industry can bring more opportunities to make yourself known and demonstrate your knowledge to
people you otherwise may not have reached through your own
channels. When becoming a member of a group, make sure you
abide by the group guidelines (many prohibit blatant self-promotion) so that you stay in good standing with the administrators and
don’t make a bad first impression.

“Face” the Challenge of Getting Noticed on Social Media
The struggle is real to reach customers on social media as platforms
tweak their algorithms. Facebook groups offer a means for overcoming that challenge. As with any marketing tactic, managing a
group requires some time and effort to gain momentum. But with
consistency, persistence and a genuine desire to serve your target
audience’s needs, you can rise above the noise online and build a
memorable brand.

3

City of Tehachapi
Greg Garrett
Tehachapi City Manager
2019 has arrived and as the City Manager I have
the privilege of spending some time in the coming
weeks bragging about the accomplishments over
the last 12 months in our soon-to-be-released 2018
Annual Report.
For those that aren’t familiar, each year we release
an annual report that recaps the accomplishments
by our City in the previous year and spend late January and February
presenting the multimedia version of the report as a guest speaker
at various community gatherings including the Greater Tehachapi
Economic Development Council, Chamber of Commerce, Rotary,
Tehachapi Area Association of Realtors and a few others.
As I wrote about before, 2018 was full of “big moments” or
“moments that mattered” and that is the theme for the 2018 Annual
Report. Not only was much accomplished by our various departments
in our City, but many of them were moments that will have
a positive impact on our community for years to come. They were
truly moments that continue to define Tehachapi, each department
page includes a major historical moment in our City’s history and
then the accomplishments over the last year. The “moments that
mattered” stand alone with an entire page dedicated to those
moments.
Moments like the completion of our first district-based election for
City Council last November. While the circumstance of the
districting remains unpopular, I believe our City will benefit with
the candidates that were elected, they’ve already jumped right in to
City business.
Adventist Health Tehachapi Valley’s grand opening was a moment
that mattered and it already is making an impact. Just last week it
was reported that the new hospital has seen an increase of nearly 40%
of patients using the emergency room. These are people that used to
suffer while driving to Bakersfield or the Antelope Valley, now
they’re being cared for right here at home. We’ve only scratched
the surface of this facility’s impact on our community.

Thank you to our loyal customers!

New Downtown developments, the permitting and construction of
Walmart and the addition of new businesses were all highlights of
2018 and continue to set the stage for a 2019 that has positioned
Tehachapi to continue our forward momentum.
I encourage you to attend one of these meetings when we present the
report, and as soon as they’re available, pick up a hard copy of the
2018 Annual Report at City Hall. You’ll see the people involved with
these accomplishments are proud to be doing this work for our
community and we are all looking forward to what 2019 has in store.

1 s t Priority Vehicle
Registration Service

February 27, 2019
4:00—6:00 pm
Serving Refreshments
20601 W. Valley Blvd, Ste 105
Contact Information:
Tona Murray 661-823-4615
Special Presentation by:

L icensed and B onded By dMV
R enewaLs & T RansfeRs
Susan Abrego

661-823-4278

20725 souTh sT, sTe 12, Tehachapi, ca
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February Membership Anniversaries
32 Years

10 Years

Safe 1 Credit Union

J. Williams Personal Financial Planning, Inc.

31 Years

Chicago Title Insurance Company
Kieffe & Sons Ford
Southern California Edison

25 Years

Friends of the Tehachapi Depot

20 Years

Tehachapi Senior Apartments

18 Years

Santa Fe Motel
Tehachapi Mini Storage
Bichlmeier Insurance Services
Main Street Tehachapi

12 Years

tech-hachapi

Access Real Estate/Jim Hutson
Country Real Estate/Rubien Brandon
Country Real Estate/Shirley Fuller

7 Years

Hitching Post Theatres

16 Years

9 Years

3 Years

P-Dubs Grille & Bar

2 Years

Adventist Health Tehachapi Valley
Canine Creek Pet Wash & Boutique
MetroPCS

3 Years

Dorner Family Vineyard

1 Year

Welcome Our Newest
Members
AT & T
Christine Moore
5555 E. Olive Ave, Rm 108
Fresno, CA 93727
619-200-3019
Tehachapi Living Magazine
Evelina Stanley
785 Tucker Rd, G203
Tehachapi, CA 93561
818-470-5321
4 Seasons Roofing
Eric Ursua
Tehachapi, CA 93561
661-771-7303

1st Priority Vehicle Registration Service

tehachapi.com working
for our members

We'd like to share with you a summary
of our website business directory
activity for January

Congressman McCarthy & Senator Grove
Mobile Office Hours at the Chamber
Government Representatives will hold office hours at the Chamber office on
Tuesday, February 19, 2019.
10:30 - 11:30 a.m. Congressman McCarthy's Office 661-327-3611
10:30 - 11:30 p.m. Senator Grove's Office 661-395-2995

Main Directory Search Page Visits 1,302
Alphabetical Listing Search

1,829

Categorical Listing Search
Search For
New Member Listing

6,166
55
135
1,379

Referred to Member Website
Emails Sent to Members
Member Map Views
Calls Placed to Members
Category Sponsor Ad

207
3,823
1,311
32

2019 Chamber Network Luncheon Sponsorships
The Greater Tehachapi Chamber of Commerce Monthly Network Luncheon is an opportunity to Showcase your
Business. Luncheons are held on the 3rd Tuesday of each month. Available months are June, July and October.
Your Network Luncheon Sponsorship includes:
• 2 tickets to the luncheon ($30 value).
• 250 words business bio in our monthly newsletter for the month of sponsorship.
• Your Business listed as a sponsor in our luncheon reminder email.
• 3-minute infomercial at the luncheon.
• Exclusive rights to distributing promotional material at each seat.
• Your Business listed as sponsor on the New Member List and Calendar distributed at the luncheon by the
Chamber.
All inclusive sponsorship for only $100.00. Call early to reserve the month important to you. Reservations on a
first come basis. Only one Sponsor per luncheon. To sponsor a Network Luncheon or additional information,
contact Ida Perkins at the Chamber 661-822-4180 or email idaperkins@tehachapi.com.
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46 Renewing Members Strengthen Chamber and Business Community
The following members renewed their commitment to the Chamber for 2019,
from December 26, 2018 through January 29, 2019
Please thank them for their support and patronize their businesses whenever possible!
Member Since
1st Priority Vehicle Registration Service
4 Seasons Realty
Adventist Health Tehachapi Valley
Airstreams Renewables, Inc
AltaOne Federal Credit Union
America Home Loans
AmeriPride Uniform Services
BS&E
Bank of the Sierra
Beeline Woodworking
Big Papa's Steakhouse & Saloon
Bill Wright Toyota
Bright Cleaning Industries
CASA of Kern County
City of Tehachapi
Delta Liquid Energy

2018
1993
2017
2009
2007
2011
2001
1995
1981
2009
2015
2010
2011
2017
2006
2017

Member Since
Donahue, Patrick
Dreyer Fine Arts Studio
FIELD
Goldfish Publications, LLC
Gold Mountain Sports Tavern
Hitching Post Theatres
Holistic Hearts Massage Studio
J. Williams Personal Financial Planning, Inc.
Jennifer's Terrace
Keller Willams Realty/Chris Walters
Mercury Graphics
Mountain Valley Airport
RE/MAX Tehachapi/Diana Williams
RST Cranes
Salvation Army
Save Mart Supermarket #64

2017
2018
2010
2008
2018
1994
2017
2008
2010
1996
2009
1996
1993
2003
2004
1989

Member Since
ServiceMaster at Bakersfield
Sheridan's
Sim Sanitation
South Street Digital, Inc
Stallion Springs Resort
T-Mobile
tech-hachapi
Tehachapi Cleaning ProZ
Tehachapi Martial Arts
Terro Therapy-Fitness, Inc
The Loop Newspaper
The Woods Pavilion
Tom See & Associates
Wood Family Funeral Service, Inc.

2016
2013
2013
2015
2009
2017
2007
2008
2005
2006
2001
2014
2005
2004

GREATER TEHACHAPI CHAMBER OF COMMERCE CHAIRMAN'S CIRCLE

		

The Greater Tehachapi Chamber of Commerce is offering an opportunity for our
members to enjoy more recognition, visibility and opportunities through our
Chairman's Circle. The Chairman’s Circle offers a number of ways to market,
advertise and promote your company on a regular consistent basis.
The Chairman’s Circle offers four specific packages ranging from $1000 to $7000.
It is the Chambers goal to help you develop an annual package of benefits that
will raise the visibility of your company in the community. By strategically planning your marketing and advertising activities in these areas, you can develop
an individual campaign that will deliver bottom line benefits.

Chairman’s Circle members enjoy the convenience of a one-time all-inclusive transaction that insures
representation at Chamber events, in its publications and on the Chamber’s website. This is a wonderful way
to plan your budget each year. The Chairman’s Circle will not only let you plan for your sponsorships of annual
annual events, but will also avoid those many calls individuals receive to gather support for the Chamber’s many
great events.
Feel free to contact me with any questions regarding the Chairman’s Circle. I invite you to arrange a visit to
discuss the benefits and privileges of membership in this special group of members who have made an annual
commitment to support the Greater Tehachapi Chamber of Commerce through sponsorships and marketing
opportunities. I look forward to working with you on a program to enhance your company’s recognition and
visibility in our community.
Ida Perkins
President
(661) 822-4180
idaperkins@tehachapi.com
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Chamber Member Celebrations

Chamber Directors Stephanie Garcia, Jim Miller, Carolyn Wiles, Susan Abrego, Jessica Davidson and Liz Trejo;
Chamber President Ida Perkins and Chamber Ambassador Sandra Honea, Pat Doody and Patrick Donahue joined
Dennis & Deidre Venable for the Grand Opening of Picture Perfect Parties on Monday, January 28, 2019.
Picture Perfect Parties is located at 20601 W Valley Blvd, Ste A-103. For more information call 661-823-1240.
Congratulations Dennis & Deidre!!

56th Annual Tehachapi Mountain Festival® Theme Contest Announced
The Greater Tehachapi Chamber of Commerce and the 56th Annual Tehachapi Mountain Festival® Committee are looking for a theme for
the 2019 Tehachapi Mountain Festival®. The Festival will be on August 16th - 18th, 2019.
Original or unique theme ideas should be submitted to the Chamber by Thursday, February 28, 2019 at 4:00 p.m. The winner will receive a
$100 prize, along with V.I.P. treatment and an invitation to ride in the Mountain Festival Parade. Participants are allowed to submit an unlimited
number of theme ideas, but only one winner will be chosen.
Some revious years theme’s included:
2018 "Music, Mountains & Memories"
2017 "Mountains, Oaks & Friendly Folks"
2016 "Genuine Mountain Style, Best by a Country Mile"
2015 "Mountain Fun Under the Sun"
2014 "From Native Ways to Current Days"
2013 Comin' Round the Mountain 50 Years and Countin'
2012 "Timeless Pleasures, Mountain Treasures"
2011 "Rope the Wind, Ride the Mountain"
2010 "Windmills, Wine & Oaks Divine"
2009 "Tehachapi 1909-2009, What a Century in Time"
2008 "Once Upon A Mountain"
2007 "Mountains of Memories & Dreams for the Future"
2006 "Mountains, Memories & Magic"
2005 “Remembering Old Times, Enjoying New Ways”
2004 “Trains, Planes, Spurs & Lace”
2003 “Pioneer Days and Modern Ways”
2002 “Childhood Dreams and Wilder Things
2001 “2001 A Mountain Place Odyssey”
Send legibly written theme ideas to the Greater Tehachapi Chamber of Commerce, P.O. Box 401, Tehachapi, CA 93581-0401, drop
entries off at 209 E Tehachapi Blvd, Monday through Thursday 10:00 a.m. to 4:00 p.m. Closed 1:00 p.m. - 2:00 p.m. for lunch, or email to
mountainfestival@tehachapi.com. Be sure to include your name and phone number.
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HR Corner
All Minutes Count When Paying California Employees
CalChamber HRWatchdog

Our nonexempt employees answer texts and calls after-hours. Is this work
time and how much time would we pay for a five-minute call, for example?
Yes, in most instances, answering short calls, texts and emails would meet
the definition of hours worked found in the Industrial Welfare Commission
Orders, Section 2:
“Hours worked” means the time during which an employee is subject to the
control of an employer, and includes all the time the employee is suffered or
permitted to work, whether or not required to do so.”
De Minimis Time
These small increments of time are difficult to track and frequently are
disregarded as “de minimis” time that is insignificant. In fact, the federal
Fair Labor Standards Act allows employers to disregard small amounts of
time as de minimis time. Disregarding these small increments is no longer
advisable in California.

When paying employees in California,
every minute they perform work counts
toward their paycheck.

California Law
In 2018, the California Supreme Court held that the de minimis rule has not been adopted by California laws. According to the
court, don’t allow employees to routinely work for minutes off the clock without being paid — because California labor laws
require pay for “all hours worked.”
Even when the time is hard to track, time records should reflect all time worked, including any time worked after an employee’s regular hours. Develop a policy advising employees how to report all off-the-clock work time.
When it is not necessary that employees answer after-hours calls, employers may prohibit employees from working off the
clock. Have a clear policy advising employees not to make calls or respond to any inquiries or to perform any off-the-clock
work. It is good practice to train managers to refrain from contacting employees before or after their shift. Managers also
should review time records and confirm that employees are following the policy.
When employees happen to work in violation of your policy, be sure to pay for the time, but disciplinary action is an option.
Consult with legal counsel about paying for small amounts of time worked beyond the regular schedule.

2019 Chamber "Business After Hours" Mixers
The Chamber is currently in the process of preparing our Chamber Mixer host schedule for 2019.
Chamber Mixers are held on the second Wednesday of each month beginning in April and running through
November. Months that are still available for 2019 are April, May, September, October and November.
Mixers are a great opportunity to meet your business neighbors and community members in an informal
setting. These events are a great way to share information about your business and learn about other members.
If your business is interested in hosting a Chamber Mixer or would like additional information, please contact
us as soon as possible at 661-822-4180 or email idaperkins@tehachapi.com. Mixer dates fill up rapidly and are
on a first come first serve basis.
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Chamber Services

Order Your 2019
Employment Poster Today!

For Members Only

Mailing Labels
$25.00
Electronic (Excel)
Mailing List
$35.00

Employment Posters 2019

Members
Non-Members

$57.00
$76.00

Make sure your business is in compliance.
Even if you only have one employee, you
can be fined $17,000 for not posting
required notices. Our poster includes all
notices in one convenient poster.
Order yours today!

Directory of Members

Available to all at No Charge

Website Advertising - Members Only

Contact Chamber Office for pricing
and options
Free to Members Only

Display of Cards & Brochures in the
Chamber Office
Referrals From:
Phone Calls Walk-In's Internet
First Hotspot in Newsletter (first 90
days of membership)

The 2019 California and Federal Employment Poster will soon
be available at the Greater Tehachapi Chamber of Commerce.
The price is $57.00 for members and $76.00 for non-members,
which includes Poster Protect*.

Advertising - Members Only

Newsletter Hotspot
Newsletter Card
per month
per year
Relocation Packet
Insert/per year

$ 35.00

Contact the Chamber to reserve your 2019 Employment Poster.
Available in English and Spanish.

$ 25.00
$200.00
$125.00

* If mandatory changes happen in 2019, you automatically receive a
replacement poster at no additional cost.

sSupport
ho
p local!
your local business community
www.tehachapi.com

SUN

MON

TUE

WED

THU

FRI

SAT

February 2019

For detailed information on events, visit our Community Calendar at www.tehachapi.com

3

10

17

24

4
City Council Mtg 6 PM
Wells Education Ctr

11

18

Chamber Office Closed

25

2

1

5
Board of Directors Mtg
Chamber Office 4:30PM

12

TUSD Board Mtg 6 PM

19

Government Reps
See page 5 for appt info
CHAMBER LUNCHEON
Big Papa's 12:00 PM

TVRPD Board Mtg 5:30 PM
City Council Mtg 6 PM

26

TUSD Board Mtg 6 PM

6
GTEDC Mtg 7:30 AM
Slice of Life

7

First Friday 5-8 PM

8

13

14

15

20

21

22

27

Gold Mountain
Sports Tavern
Grand Opening 4 - 6 PM
Ribbon Cutting 4:30 PM
20601 W Valley Blvd,
Ste A105 661-823-4615

Chamber Installation &
Recognition Gala 5:30 PM
Villa La Paz
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Main Street Valentine's
Wine Walk 6-9 PM
661-822-6519

16

23

Coffee with the
Mayor & City Manager
7:30 - 9:30 AM Coffee Mill

28

9

