May 2017

Newsletter

Platinum Level

Gold Level

Back It Up

SCORE
Rieva Lesonski

Do you back up your business data? When I started my business nine years ago, purchasing
a computer backup plan was one of the first things I did. I can’t tell you how many times my
backups have saved my bacon since that day. However, lots of small businesses owners are
putting their bacon — er, their backup — at risk.
Almost half (49 percent) of internet users still don't
do any type of data backup, reports a survey by
CloudBerry Lab.
Overall, the survey of both business and personal
Internet users gave businesses a grade of “C” when
it comes to backup. Yes, 11 percent more business
users than personal users have implemented
automated backup systems, and 20 percent more
business than personal users perform daily backups

Silver Level

Although business owners are doing better than individuals at backing up their
data, they still have a long way to go.

Bronze Level

For instance, 51 percent of business owners only have one copy of their backup. (You should
have at least two copies, in different locations.) Almost one-third (32 percent) of business
owners have lost data at least once, compared to 26 percent of personal data users. The study
reports on average, each of us has a 33 percent chance of losing our data at some point.
External hard drives remain the most popular way to perform data backup, both for individuals and business owners. However, the use of cloud-based backup systems is increasing—up
13 percent from last year’s survey. It’s a good idea to back up your data both ways—on an
external hard drive and to a cloud-based storage system.
Have I convinced you yet that you need a backup solution?
According to CloudBerry Lab, a good backup plan includes these 5 features:
1. Frequent: For a small business, setting up ongoing backup is a smart move that ensures you
always have the latest copy of your files available.
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Your Chamber Working For You

We'd like to share some ways we have promoted your business in April…

Phone
Calls

Office
Visitors

Referrals

Directories

Maps

Information
Packets

502

299

2,307

376

25

107

Monthly Network Luncheon

Supervisor Zack Scrivner
Please join the Greater Tehachapi Chamber of Commerce at our April
Chamber Network Luncheon, Tuesday, May 16, 2017, 12:00 p.m.
at Big Papa's Steakhouse & Saloon, 1001 W Tehachapi Blvd, C200
Our guest speaker will be Supervisor Zack Scrivner.
Supervisor Scrivner will give an update on county issues, ranging from
a budget update to the county's effort to incorporate the Lean Six Sigma
program into its operations.
Zack Scrivner is Kern County’s Second District Supervisor, proudly
serving the communities of Bakersfield, Boron, Caliente, California City, Mojave, Rosamond
and Tehachapi.
Elected to the Board in 2010, Zack serves as Chairman of the Board in 2017, and represents
the Board of Supervisors on several commissions and boards, including Kern Council of
Governments, Kern Land Agency Formation Commission (Chairman 2013 & 2017), and the
Kern Economic Development Corporation.
Before his election to the Board of Supervisors, Zack served six years on the Bakersfield City
Council, representing Ward 7, and was Vice-Mayor 2009-10.
While on the City Council, Zack was the District Director for California State Assembly
Member, and now CA Senate Minority Leader, Jean Fuller (R-Bakersfield) from 2006-2010.
From 2002-2006, Zack was the Field Representative for Assembly Republican Leader, and
now Majority Leader in the House of Representatives, Kevin McCarthy.
Zack's priorities are private-sector job growth, particularly in the areas of aerospace, alternative
energy, mining and logistics, as well as tough fiscal management and innovation in county
government. He has been an outspoken advocate for public employee pension reform in local
government, and spearheaded Measure D, the successful ballot measure, approved by voters
in the City of Bakersfield in 2010, which reformed the city pension system for newly-hired
public safety employees. Continuing those efforts at the county level, Zack and the Board of
Supervisors successfully negotiated for comprehensive pension and healthcare contribution
reform with county unions in 2012.
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Zack is a member of the Rotary Club of Tehachapi, and is a founding board member of the
Wounded Heroes Fund of Kern County, a non-profit volunteer organization that provides
support to wounded service members and their families.
Zack and his wife, Christina, live in Tehachapi with their four children, Zachary (10), Robert
(8), Jane (5) and Jacqueline (3).
The cost is $15 for Chamber Members, $20 for Non-Chamber members, which includes
lunch.
Reservations are required. Please make your reservation by calling the Chamber at
661-822-4180. Reservation deadline is Friday, May 12, 2017.

Congressman McCarthy, Senator Fuller & Assemblymember Fong
Mobile Office Hours at the Chamber
Government Representatives will hold office hours at the Chamber office on
Tuesday, May 16, 2017.
10:00 a.m. to 11:00 a.m.
Congressman McCarthy, Representative Keenan Hochschild, 661-327-3611
2:00 p.m. - 3:00 p.m.
Senator Fuller, Representative Romeo Agbalog, 661-323-0443
2:00 p.m. - 4:00 p.m.
Assemblymember Fong, Representative Tanner Dyrness 661-395-2995

tehachapi.com working
for our members

We'd like to share with you a summary
of our website business directory
activity for April
Main Directory Search Page Visits

612

Alphabetical Listing Search

2,601

Categorical Listing Search
Search For
New Member Listing

4,998
172
99
1,282
401

Referred to Member Website
Emails Sent to Members
Member Map Views

2,766

Calls Placed to Members
Category Sponsor Ad

2,592
17
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May Luncheon Sponsor

Welcome Our Newest
Members
Advance America
Danielle Gassaway
1121 W. Valley Blvd, Ste G
Tehachapi, CA 93561
(661) 822-3312

The Woods Pavilion is a unique outdoor facility located in the downtown Tehachapi area. The Pavilion and surroundings are in an
artistically landscaped venue, providing a woodsy atmosphere for
your event. A large shaded patio ensures comfortable seating for a
daytime occasion, and the nighttime ambient lighting contributes to
the beauty of an evening affair. Imagine saying your wedding vows
with a backdrop of a gentle fountain adding to the beauty of the c
eremony. The Pavilion itself can be heated and completely enclosed
for year-round comfort.
Adjoining The Pavilion is an open garden area appropriate for
business or community events, live music, weddings, or an evening
dancing under the stars. An old-world feel contributes to the more
intimate environs of The Courtyard. It's perfect for smaller gatherings, or as an appetizer and refreshment center. A charming Prep
Kitchen is available, as well as a conveniently located BBQ area.
The elegantly decorated Bride's Cottage has been prepared for that
special day, providing for dressing and photo opportunities. Not to
forget the groom, convenient facilities are available for the men also.
The Pavilion and its surrounds can accommodate up to 200 people for
a sit-down meal. Off-street parking is also provided. For more
information, a tour, or event booking, please call Stephanie Smith,
Event Coordinator at 661-822-0762.

Handcrafted HoneyBee
Stacia Guzzo
20609 Santa Lucia St, Unit C
Tehachapi, CA 93561
(844) 434-9548
The Lucky Truck, LLC
Whitney Allen
Tehachapi, CA 93561
(661) 972-1961
The Nail Chateau & Spa
Sarah Geddes
110 S. Robinson St
Tehachapi, CA 93561
(661) 972-1567
Tribe Digital
Gabriel Noboa
961 SW 178th Way
Pembroke Pines, FL 33029
(786) 385-9412

May Membership Anniversaries
28 Years

Oak Valley, Inc.

23 Years

7 Years

AFLAC Insurance/Catherine Estes
Bill Wright Toyota

Lehigh Southwest Cement Co
Tehachapi Heritage League

4 Years

Henry's Home For Less

Cesar E. Chavez National Monument
Tehachapi Cancer Foundation
The Woods Pavilion

19 Years
13 Years

Best Western Country Park Hotel

12 Years

Family Life Pregnancy Center

8 Years

Mike & Duana Pera

Zombie Games

3 Years

2 Years

Cerro Coso Community College
Race Communications

1 Year

This space could be yours!
Call the Chamber for
information on putting your
business card and web link

Antelope Valley Towing

3

Luncheon Business Card Winner

As the nation's largest utility distributor of natural gas, SoCalGas
delivers clean, safe and reliable energy to 21.6 million consumers
through 5.9 million meters in more than 500 communities. The
company’s service territory encompasses approximately 20,000
square miles in diverse terrain throughout Central and Southern
California, from Visalia to the Mexican border. SoCalGas is a
regulated subsidiary of Sempra Energy - a Fortune 500 energy
company based in San Diego. Like other investor-owned utilities in
the state, SoCalGas' operations are regulated by the California
Public Utilities Commission and other state and federal agencies.
For more than 150 years, SoCalGas has served Central and
Southern California as a responsible and engaged environmental
leader, employer and community member. Most of the company’s
employees live in Southern California, and they strive to improve
the quality of life in their communities by generously donating to
charitable organizations and by volunteering for community service.
Likewise, SoCalGas proudly maintains a diverse workforce and
employs contract suppliers who represent and reflect the diversity
within the company’s service territory.
SoCalGas can trace its roots back to 1867 when the Los Angeles
Gas Co. - the forerunner of SoCalGas - installed 43 new
manufactured gas lamps in downtown Los Angeles. At that time,
natural gas was still unknown and the company sold manufactured
gas that came from asphaltum, a tar-like substance, and later, from
oil. The gas lighting business enjoyed modest success until Thomas
Edison introduced his invention of the electric light in 1879. To
offset declining lighting revenues, the company began aggressively
promoting stoves and heaters.
As the country’s largest distributor of natural gas, SoCalGas is
uniquely positioned to help drive California’s emerging energy
economy. Whether it's pioneering new ways to help customers rely
on natural gas as a low-cost energy source for transportation,
construction and agriculture; or, to help transform Los Angeles’ rails
and ports so they can become more environmentally clean; or to
decarbonize Southern California’s pipeline infrastructure; or to
work to advance sound and responsible energy policy on behalf of
its customers, SoCalGas advocates on behalf of game-changing
innovations that will improve the region’s air quality, economy and
way of life.
Natural gas plays a crucial role in California’s energy system. Not
only does it help heat homes throughout Southern California, but
it also helps families cook meals on a daily basis. Natural gas also
plays an important role in keeping the lights on by powering electric
generators. Natural gas fuels about 61 percent of all electric power
plants in the state of California.
SoCalGas is wholeheartedly committed to energy efficiency and the
utility works hard at providing all of its customers affordable
options that will help them save energy and money. The company is
motivated to serve: SoCalGas works tirelessly to challenge
conventional thinking, evolve its business and stay ahead of its
customers’ changing needs. Years of industry-leading customer
satisfaction is testament to this. SoCalGas has and will continue to
invest in Southern California.

Back It Up / From Page 1

2. Easy: Years ago, backing up was a cumbersome
process requiring copying data to tapes or discs and
running your computer it. Today, however, it’s as
easy as adjusting a setting on your computer, so
there’s really no excuse for not backing up anymore.
3. Off-site: At least one of your backup copies should
be stored off-site. This is where cloud-based backup
comes in so handy. Instead of toting an external hard
drive home every night (although that is still an
option), your data backs up to remote servers across
town, across the country or even across the world,
depending on the service you choose. Choosing a
location that’s geographically distant can actually
benefit your business—for instance, if a natural
disaster strikes your region, retrieving your data
from a faraway, unaffected server might be faster
than getting it from a server in a location affected by
the same disaster.
4. Secure: Cloud-based backup services offer greater
security than backing up data onto your own
servers. However, that doesn’t mean they are fool
proof. You should never use a consumer backup
service for your business. Choose a businessclass solution for greater security. Before choosing
any backup service, ask how they secure your data,
including how often they back up your backups,
where they store the backups, and who has access to
your data. If your business needs to meet specific
industry security standards for storing data, such as
HIPAA regulations, make sure the service provider
offers that level of security.
5. Fast retrieval: Last, but don't least, find out how
quickly you can access your backups in the event you
need them. Some services allow you to get them
immediately, while others may require 24-hour turn
around. Even that can be too long for a business that
relies on data (and don’t we all these days)?

2017 Tehachapi Heart & Stroke Walk
Sunday, June 11, 2017

8am Registration ♥ 9:30 am Opening Ceremony ♥ 10 am Walk
Adventist Health Tehachapi
1100 Magellan Drive, Tehachapi
Registration is Free! Donations Welcomed!
Register online at:

www.tehachapiheartwalk.heart.org
Or return this completed form to the American Heart Association
Attn: Tehachapi Heart & Stroke Walk
PO Box 22830
Bakersfield, CA 93390
For general information call the American Heart Association regional office (661) 327-1173.
For heart walk information contact Trish Reed, Heart Walk Director at (661) 805-1222 or
trish.reed@heart.org

To download registration form click here
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GRAND RE-OPENING
At our new location:

SHERIDAN’S ANNEX
114 S. MILL ST.
FIRST FRIDAY MAY 5TH 3:30 PM
RIBBON CUTTING AT 4 PM

OPEN FOR FIRST FRIDAY UNTIL 8 PM!

CHAMPAGNE, REFRESHMENTS, PRIZES
To contact us, visit our main store:

108 W. Tehachapi Blvd.
sheridansconsignment@gmail.com
661-822-4252
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HR Corner
To Test or Not to Test
CalChamber
by Erika Pickles, J.D.: Employment Law Counsel; HR Adviser, CalChamber Labor Law Helpline

The issue of drug-free workplace policies and drug testing is on the forefront of many employers’ minds after the passage
of Proposition 64 made the recreational use of marijuana legal as of November 9, 2016.
Employers with existing drug-free workplace and drug testing policies may wonder whether those policies still apply to the
use of marijuana, and employers without policies may wonder whether this would be a good time to put one in place.
Whether you already test applicants and employees for drug use or are considering starting to do so, it is important to
understand the legal requirements that apply to workplace drug testing.

When Drug Testing is Allowed
California’s Constitution contains a right to privacy that can be violated by workplace drug testing. Employers have to be
very cautious about when and how they conduct drug testing so that they do not run afoul of that constitutional right.
A key issue related to drug testing is when the test occurs; your ability to conduct drug tests varies depending on whether
you test in the pre-employment stage or during employment.
Pre-Employment Drug Testing
Employers can conduct pre-employment drug testing and require applicants to pass a preemployment drug test. This type of
testing is “suspicionless,” meaning it is not based on any suspicion that the person has used drugs.
Pre-employment drug tests should be conducted pursuant to a drug-free workplace policy (see Best Practices). If you require
pre-employment drug tests, communicate that requirement to applicants during the interview process. Also obtain the applicant’s consent to the pre-employment drug test.
The timing of the test is important. You should not conduct pre-employment drug testing until after you make a job offer to
an applicant. Provide the applicant with a clearly drafted offer letter which explains that the job offer is contingent on the
applicant passing the drug test; i.e., if the applicant doesn’t pass the drug test, the offer will be withdrawn.
If you use pre-employment drug testing, you should be consistent in who you test. You can test all applicants for employment or all applicants for certain positions. Either way, be consistent. Do not test some applicants and not others, and do not
pick and choose which applicants you will test. Doing so could expose you to a claim that you are selecting applicants for
testing based on discriminatory reasons, such as race or ethnicity.
Testing During Employment
Your ability to conduct drug testing changes once someone starts working for you. Once an individual becomes your
employee, you should conduct drug tests only if you have a reasonable suspicion that the employee is impaired.
What constitutes “reasonable suspicion” will depend on the circumstances. Generally, you should have specific, objective
evidence that the employee is impaired. Possible signs of impairment could include an employee slurring his words or
having trouble walking or performing job duties, smelling like alcohol or marijuana, or showing other physical signs of
impairment. Reasonable suspicion is more than just a belief that someone may be using drugs or hearing from another employee that someone may be using.
If you have a reasonable suspicion that an employee is impaired, you should send the employee to a facility to be tested. Do
not let the employee drive him or herself to be tested; either drive the employee or arrange for transportation. If he/she fails
the drug test, you may terminate employment.

Common Questions About Drug Testing
CalChamber’s Labor Law Helpline often receives questions about drug testing. We’ve assembled a
list of questions that employers frequently ask.

My company uses pre-employment drug tests and an applicant is refusing to take a drug test. What can I do?
If you require pre-employment drug tests and you informed the applicant that the job offer was contingent on passing a drug
test, you can withdraw the offer because the applicant refused to take the test.

An applicant’s drug test came back positive. Now what?
If a pre-employment drug test comes back positive, you can withdraw the applicant’s job offer.
See Test Page 7
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Test / From Page 6

An applicant is scheduled to start working tomorrow but I haven’t received her drug test results yet. Can I let her
start working while I wait for the results?
Allowing an applicant to start working before you have received her drug test results could put you in a difficult situation
if the results come back positive. If you let the applicant start working, she is now your employee. If the drug result comes
back positive, you can no longer simply withdraw the job offer — you have to terminate her.

An employee showed up at work visibly intoxicated. We required him to take a drug test, which came back
positive. What are our next steps?
Your drug- and alcohol-free workplace policy should state the consequences for violating the policy. Follow your policy.
If you have a zero-tolerance policy, you may terminate the employee. If your policy provides for other forms of discipline
prior to termination, determine what is the appropriate discipline for the situation.

I’ve heard that marijuana stays in your system for weeks. What if an applicant smoked pot three weeks ago but
it’s showing up on a drug test now? Can I still deny employment?
Marijuana does stay in your system longer than other drugs, so it is possible that a person can test positive for the drug even
though the person hasn’t used it for days or weeks. However, for purposes of pre-employment drug testing, it doesn’t matter
when an applicant used drugs. If the applicant tests positive for drugs, the applicant failed the drug test and you can deny
employment.

Speaking of marijuana, an applicant tested positive for marijuana but said she has a medical marijuana card. Does
that mean I can’t withdraw her offer?
Under California’s Compassionate Use Act (CUA), individuals can obtain and use marijuana for medical purposes as
directed by a physician, and Proposition 64 made the recreational use of marijuana legal as well. However, neither the CUA
nor Proposition 64 excuses an applicant’s marijuana use for the purposes of workplace drug testing. You can still deny
employment to an applicant who tests positive for marijuana, even if the applicant has a medical marijuana card. This
was confirmed by the California Supreme Court in Ross v. Ragingwire Telecommunications, Inc.,42 Cal. 4th 920 (2008).

I think some of my employees may be using drugs. Can I randomly drug test them?
For the vast majority of employers in California, the answer is no. Random, or suspicionless, drug testing of current
employees is not allowed. There are limited exceptions for employers who are subject to federal Department of Transportation regulations and for employers in certain highly regulated industries. In addition, random testing of employees in certain
security or safety positions may be allowed if the employee’s privacy interests are outweighed by the employer’s safety
interests.
Any employer considering the use of random drug testing should consult legal counsel.

My company conducts our own drug tests of applicants and employees using a cheek swab kit. Are there any
issues with doing that?
Self-administered drug tests can create issues for employers. There may be questions about the accuracy of the tests and
whether the employee conducting the testing is properly trained. If the testing is not done correctly or the testing sample is
compromised, the results could be called into question. It is a better practice to use an independent, licensed testing facility.
Select a facility with properly trained personnel and written protocols for collecting samples.

Best Practices: Drug- and Alcohol-Free Workplace Policies
• If you already have a drug-free workplace policy in place, you may want to recirculate it to employees with a
reminder that marijuana use is still prohibited in the workplace.
• Your policy should explain that you prohibit drug and alcohol use by employees while working, discuss the
consequences of not complying with the policy and explain the requirements of your drug testing policy.
• If you don’t have a drug- and alcohol-free workplace policy, consider whether such a policy may be appropriate for your workplace. Work with legal counsel to prepare a policy and then distribute it to all existing employees and new hires.
• Train supervisors about your policy, including how to identify signs of drug or alcohol impairment.
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Chamber Member Celebrations

Chamber Directors Jim Wallace, Stephanie Ursua, Kathy Carey, Carl Gehricke and Sally Periman; Chamber President Ida
Perkins, Chamber and Chamber Ambassador Carol Duetsch joined Kellie Dudevoir for the Grand Re-Opening/Ribbon Cutting
of Canine Creek Pet Wash & Boutique on Friday, April 7, 2017.
Canine Creek is located at 798 Tucker Rd, #5. For more information call 661-822-0307.
Congratulations Kellie!!!!

Chamber Directors Jim Wallace, Stephanie Ursua and Carl Gehricke; Chamber President Ida Perkins and Chamber
Ambassadors Pat Doody and Carol Duetsch joined MetroPCS for their Grand Opening/Ribbon Cutting on Wednesday, April
12, 2017.
MetroPCS is located at 807 Tucker Rd, Ste A. For more information call 661-823-4032
Congratulations!!!
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Chamber Member Celebrations

Chamber Directors Jim Wallace, Stephanie Ursua, Sally Periman and Carl Gehricke; Chamber President Ida Perkins, Chamber
Ambassadors Sandra Honea, Carol Duetsch and Pat Doody joined Save Mart Supermarket for their Grand Re-Opening/Ribbon
Cutting on Thursday, April 13, 2017.
Save Mart is located at 841 Tucker Rd. For more information call 661-822-3098
Congratulations!!!!

Chamber Directors Jim Wallace, Carolyn Wiles, Stephanie Ursua, Kathy Carey and Carl Gehricke; Chamber President Ida
Perkins and Chamber Ambassadors Tina Larson, Carol Duetsch and Pat Doody joined Sammi Irvin for the Grand Opening/
Ribbon Cutting of Trailhead Insurance Services, LLC.
Trailhead Insurance Services is located at 20011 W Valley Blvd, Ste A. For more information call 661-368-4447.
Congratulations Sammi!!!
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Chamber Services

2017 Chamber
"Business After Hours"
Mixers

For Members Only

Mailing Labels
$35.00
Electronic (Excel)
Mailing List
$50.00

Employment Posters 2017

Members
Non-Members

The Chamber is currently in the process of preparing our Chamber
Mixer host schedule for 2017.

$57.00
$76.00

Directory of Members

Chamber Mixers are held on the second Wednesday of each month
beginning in April and running through November. Months that are still
available for 2017 are September, October and November.

Available to all at No Charge

Website Advertising - Members Only

Contact Chamber Office for pricing
and options
Free to Members Only

Display of Cards & Brochures in the
Chamber Office
Referrals From:
Phone Calls Walk-In's Internet
First Hotspot in Newsletter (first 90
days of membership)

If your business is interested in hosting a Chamber Mixer or would
like additional information, please contact us as soon as possible at
661-822-4180 or email to chamber@tehachapi.com. Mixer dates fill up
rapidly and are on a first come first serve basis.

Advertising - Members Only

Newsletter Hotspot
Newsletter Card
per month
per year
Relocation Packet
Insert/per year

$ 35.00
$ 25.00
$200.00
$125.00

sSupport
ho
p local!
your local business community
www.tehachapi.com

SUN

MON

7

14

1

City Council Mtg 6 PM

8

The Lucky Truck Grand
Opening 3:30 - 5:30 PM
Ribbon Cutting 4PM
LCB 365 Enterprise Way
Ste G 661-972-1961

15

TUE

2

WED

3

GTEDC Mtg 7:30 AM
Board of Directors Mtg Tehachapi Police Dept.
Chamber Office 4:30 PM
220 West C St.

9

TUSD Board Mtg 6 PM

16

Government Reps
See page 2 for appt info

10

17

CHAMBER LUNCHEON
Big Papa's 12:00 PM

21
Run & Ride with the Wind
5K and Duathlon
Centennial Plaza
7AM 66-823-3228

28

City Council Mtg 6 PM

22

29
Memorial Day Ceremony
11 AM Central Park
661-822-3228
Chamber Office Closed

TVRPD Board Mtg 5:30 PM

23

TUSD Board Mtg 6 PM

30

24

31

THU

4

Farmers Market
Green Street 4-8 PM
661-822-6519

11

Farmers Market
Green Street 4-8 PM
661-822-6519
Farmers Market 18
Green Street 4-8 PM
Honoring The Thin Blue
Line Banquet 6:30 PM
Rose Garden Estate
22492 Bear Valley Rd
661-619--5123
The Nail Chateau & Spa
25
Grand Opening 4-6 PM
Ribbon Cutting 4:30 PM
110 S. Robinson St
661-972-1567
Farmers Market
Green Street 4-8 PM

FRI

SAT

First Friday Art
Reception 5-8 PM

National Dog park Day
10 AM - 2 PM
Meadowbrook Park
661-822-3228

Sheridan's Annex Grand5
Opening 3:30 - 8 PM
Ribbon Cutting 4PM
114 S. Mill St 661-822-4252

12

19

26

6

13

2nd Annual
Spring Festival 11 AM - 4 PM
Heritage Oak School
20915 Schout Rd

20

27

May 2017

For detailed information on events, visit our Community Calendar
at www.tehachapi.com
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